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NHG Cares App

Singpass Login

Central &
ResidentsNorth

Enrolled to
Healthier SG

Singpass login is required to access the feature.

NHG Residents living in the Central and North region
of Singapore can access the feature.

Residents living in Central and North region of Singapore
enrolled to NHG Polyclinic or with a NHG HSG General
Practitioner partner can access the feature.

Serangoon

Toa Payoh

Kallang  Geviang

NHG Residents in Central and North region
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Getting Started with NHG Cares App

— f Access more services E
B GooglePlay | & AppStore and health records

S * ‘.. We would like to know you
NHG Cares ' from the menu at the Terms of Use
NHG Caras better
@ AATIONAL #EALTVCARE GROIY P28 bottom
o NHG Cares Torms of Use
' ; -

n Name*

1. Agreement to Terms

- Mary
Choose a Language : 1.1 Al secess of any part of the NHG
We have 5ot the app 10 your defaun : Cares mabile application ("App”) |s
langusgn seiting. You may change 10 governed by the terms and conditions
another language hare {*Terms*) below.

Dutle of by

g 08 Juty, 18977
Engiish (] 1.2 Prease read these Terms carefully

- -- before using the App as they contain
important information regarding your
tegal rights, remadies and obligations,
By accessing or using any part of the
App, you acknowledge that you have
read and understood these Terms and

S — uncondtionally agree 1o be legally
(St Arienks | Vadadt =, 5 bound by them and any amendments

A e g § s 2y

Osta sty - ) Pigann read full Terms of Use bafors
- accepting

C()nfl’m dasias
S ———

Sty I T L ST G M S

Read the Terms of Use. Tap on the Input your details and tap on

Scan QR code to download NHG Cares app Tap on your preferred language Tap on Start. checkbox and 1 accept. Finish Setup.

from Google Play or App Store. and Confirm.



NCA Notifications (Android)

Tap on Settings on your
Android Home Screen.

L2

pettings

() Avout phone
O System apps updater

O Security status

o Wi-Fi
£3 sietooth

{1} Mobile networks

More connectivity options

o Lock screen

Q}tiﬂcations & status
bar

App notifications

Notification style

0 Notifications & status bar

Number of notification icons shown

0 Home screen

Show connection speed

Tap on Notifications &
status bar.

Tap on App notifications.

q NHG Cares

( D NlHOH Cu'u

8 Caes Scured Cavd &
gwertyuiop
asdfghjkl

Bl 2 X | Clv D |n:miE

ms L ® . ENE

G Cares

[Show notifications

Search for NHG Cares.

Toggle on Show notifications to

enable/disable notifications.




NCA Notifications (10S)

O O-

< Settings NHG Cares ¢ NHG Cares  Notifications

Allow Notifications

ALLLDWY N A
@ Camera
MERTS

° Sirl & Search

n Notifications [:}
@ Background App Refresh

Lock Screen  Notficativn Center Barviers

Banner Style Temporary

Sounds [ @
Badges O

LOCK SCREEN APPEARANCSE

Show Previews Whaen Unlocked (Defa

Notification Grouping Automatic

Tap on Settings on your
iOS Home Screen.

Toggle on Show notifications

Tap on NHG Cares. Tap on Notifications. _ o
to enable/disable notifications.




Enable NCA Health Stats - Google Fit (Android)
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Refill Request

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

daily health goals
A % | Ad Heaithy Goal

Home Services

€ Profile & Settings

Settings

Language
Notifications

Blometrics

Health Stats

Pair Device
Help and Feodback
Help

Feedback

o 8 a »®

Tap on the Gear icon.

Tap on Health Stats Not
Connected.

Setting

By conngcling NHG Cares and Google Fit
you can sasly mtygrata your fitnass
RCHVY Tromn vanous soulces 1o help you

DEtEr Undarstand your progress

Cennect to Ooogle Fit

Check Select all and tap
on Continue.

Tap on Connect to
Google Fit.

Q |

Success

Connect Google Fit successiul

View the Success Pop Up
message.

Singpass Login

e Profile & Settings

w

About Me

Mamw ULSL

Weynt N Heght
Settings

Language English

Notihoations

Diammrics

[Hmnln» Hlaty

Pali Device

Healp and Foedback

Hop

Feodback

Health Stats status will
reflect Connected.
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Medication
Refill Request

Appointments Payments

Health Goals

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through
% daxly health goais

Q

Profile & Settings

Settings

Language
Notifications

Blometrics

[Nca‘m Stats

Pair Device
Help and Feodback
Help

Feedback

Tap on the Gear icon.

Tap on Health Stats Not
connected.

Health Access

Health

Heigh

Tap on the health stats you would
like to allow and tap on Allow.

<

Success

Connact Health Kit successful

View the Success Pop Up message.

Singpass Login

e Profile & Settings

R

About Me

Mame Mary ULSL

Weygnt Wy Hegnt
Settings

Language

Notiheutions

Diammtrics

“p

Health Glaty

Pall Device

Help and Foedback

Hop

Feodback

Health Stats status will reflect

Connected.




Disable NCA Health Stats - Google Fit (Android)

o B i ) 70, e‘ﬁ \ itk au .- il 0 © D 76,

2|0 ¢ Settings - & Google Account oY - |
Profile . NH( Lares nas some access 10
your Google Account

Activity goals Heigt
Feat & Inchey

Access you've given to NHG Cares

Weigt NHG Calep has S0me 3¢cess 10 1Mo in your Google
5,000 20 Pounds Account, includng info that mght be senciive. You
can always remove this access. Learn aboat the
tisha O

= Sl ———————————————  — Mt Pl

Distance

Miss Access glvon on:

oy 15, 2a2AM
Energy
Calores Accsss expires o
Does not expire

Hesith Connect
e NHG Cares on Google Flay:

. Visit app on Google Pl
Sync Fit with Health Connect "
— Bithday

Sep 9, 1997

NHG Cares cam
Google Fit dota and personalization

. e Google 741G 500 and store your

] / v
Manage connecled apps physical actiity data

Welght Height

. Sae info about your body messse

Delete your data :
mants in Gocgle 7t

v

Manage Google Assistant
I you remove access
You might not be able 10 use some NHG Cares

Manage personalizatan laatures

Manage F data permissions

@ ; o @ @

Tap on the Google Fit app. Tap on the Gear icon. Tap on Manage connected apps. Tap on Remove Access.




Disable NCA Health Stats - Health (I0S)

Tap on the Settings app.

o 11:41

& Safari
. Stocks
o Weather
n Translate
&5 Maps
@ compass

. Measure

¥ Health

ﬂ Fitness

Music
% Photos
B Camera
) Books

Tap on Health.

o 1ma

< Settings

ALLOW SEAL

B siri & Search

MEDICAL DETAILS
Health Details

Medical ID

DATA

g Notifications

oﬂ:‘1 all T ==

Data Access & Devices

Opéen Health Checklist

Heaaith Checklist can haip &

and Apple Watch 1o keep an

- T

our iPhone
ove on things for

£ Sources NHG Cares

Turn Off All

Data from "NHG Cares”
ALLOW *NHG CARES* TO READ
7 Height

& Steps

T Weight

App Explanation: We use healthkit 1

VISUSISE users’ heahn gata

Tap on Data Access & Devices.

Tap on NHG Cares and tap
Turn Off All to disable.
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Services

Reflll Request

Health Goals

The first step to improve your

health is to have a healthy

y lifestyle, be rewarded both in
% health and in-app through

daily health goals

8 O

My Hualtt Ask Mo

Tap on the Gear icon.

Enable NCA Biometrics

Profile & Settings

About Me

Nama Mary BMI:

Weight -~ kg Haight

Settings

Language English

Natifications

[ Bometrncs

Heailth Stats
Pair Device
Help and Foodback
Holp
Feedback

B ®8 B

Gervicos My Heats Ask W

Tap on Biometrics Off.

Are you Sure you want to enable
blometric?

|

po—— |

Tap on Confirm to enable

biometrics access.

Profile & Settings

w

About Me

Mame Mary M
Weygnt hyg Heght

Settings

Language

Notifcations

kaim

o

[ Dammrics

o)

Hpalth Slaty
Pall Device
Haelp and Foedback
Hop
Feodback

m & ©®

Carvien My Healin Ark My

on

88

Wire

Biometrics status will

reflect On.

Singpass Login




Disable NCA Biometrics

il T - Profile & Settings Profile & Settings

Hi Mary
-9
y 1000 % exp 680 X < o #Zpo
D D

o
% @ About Me About Me
M

Health NHG Cares Nama Mary BMI:

Y )
Care Plan Kampung Membership Mama Mary LA karm

Weynt hg Height e Weight -~ kg Haight

Services Sottings Settings

Language English Language English

Notifations Natifications

Reflll Request

Dlamtrics on Bometncs
Health Goals >

Hpolth Glaty Connecing Health Stats

The first step to improve your ¢ Pair Device
health is to have a healthy Pall Device on Are you sure you war;! o disable
R y lifestyle, be rewarded both in Dlometric?
health and in-app through

daily health goals Halp and Foodback Help and Feodback

Mo Holp
Contirm
Feodback Feedback

B ® ® B & © 8 | | Canc | ® B8 8B P 8

Gervicos My Heats Ash W More

My Hualty Ak Mo ore o Sorvioes Mo boalil  Ask Me Whire

Tap on the Gear icon. Tap on Biometrics On. Tap on Confirm to disable Biometrics status will
biometrics access. reflect Off.




Update Mailing Address/Contact Details
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My Health NHG Cares
Care Plan Kampung Membership

Services

% B 5

Appointments Payments Medication
Refill Request

Health Goals

A nealthy lifestyle begins with healthy hablts. Set your

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in

health and in-app through
# — o %

daily health goais
Q B @ 88

Home Services My Heaith Ask Me More

Profile & Settings

) @ *oe® HPC
About Mg

Nameo: ami
Weight Helgm

View Particulars

Settings
Language English
Notitication Active
Blometrics on

Health Stats Connected

Help and Feedback

Help

Feeanack

Q B8 ®

Hume Se en My Huwth  Ask Me

Your personal Gotads have taon
sutomatically populated from aut system

Personal Particulars

Full Name Au Pes NRSC
John Deo

Date Of Buth

9 Aug 1991

Residantial Status
{Puss Type

EP

Regustored Addreas

Puets Cudge Pes, M

791850 522

MNRIC/FIN
SXXXXAXXX
Nationality
Singapora Citizen
Race

Chinese

Pass Expry Date

20 Sept 2024

floore Link

0 o1

Stieat
Ang Mo Kio Hub Avenue 10

Preferred Malling Address /

Contact Details

Update Address / Contacts

Tap on the Gear icon.

Tap on View Particulars.

Tap on Update
Address/Contacts.

Pursonal Pactioulars

Praferrad Malting Address /
Contact Detaliy

Praterred Madling Addross

et Conle

Proforred Malling Addrass Valldity

-y O ot rwrag s h b by

Fiwt Imie Bivit Date

S L N Y IR

Contact Detwin

WA

Fraaen vitne g onkh boie Lbdrmes

Hortin Ml ie

Adwrentin Fmhe

e miwt o smel Adaimre Mesvhe

C_om )

[ e |

Update the relevant fields and
tap on Confirm to save.

Singpass Login

Back To Home

Success

Your Preferrad Mailing Address
and Contact Details have been
updataed




Update Mailing Address/Contact Details via Myinfo

Preferred Malling Address

n My predertud mubing sddivss o @ Mergnd hrgm
[EEATE R 1 [

‘. | o 5 ostni Code e ——

Profile & Settings

Hi Mary 2
‘J ZP 1000 % Exp 680

Dependent / % ( ° ° o Your personat Gatads have taen Personal Particulars
) ewiser] @ S ')’ o * w sutomatically populated from aus system,

= (4] o
g About Me Personal Particular
Fult Name Au Pes NRSC Full Name As Per NRIC NRIC/FIN
M NHG Cares Name: aMi JohnDeo John Deo SUXAAKXAX Proferred Malling Address Valldity

1 oo gzing vy prefectd msating 3uiiess sdeliniey

o g ’ Personal Particulars [kt i e

Care Plan ship Weight Helgnt Date Of Bt Natioaality Date Of Birln: Natjonalily:

9 Aug 1991 Singapora Citizen 9 Aug 1991 Singapore Citizen Start Datw rat

Sex - Race 01012024
View Particulars v s s

Residantial Staus Pass Expiry Date
amm == Settings Puss Type- 20 Sept 2024 ! ¢
tH :@ -.Q EP Contact Details
Language English Reglaternd Address MoBlle NumDes
Appointments Payments Medication ‘ Reglstered Address: 94421230
Refill Request Notitication Active > Postsl Cude: Mo/l floge Unk T
. q 7691450 522 o1 o1 Fostal Code MogdEilk:  Floer
——— i , : 791450 522 01 O1
¢ - Stieat.
Ang Mo Kio Hub Avenue 10 Sirast .
Hoalth 5tats Connected g Ang Mo Kio Hub Avenue 10 nhg@nivg.com

Unit
Health Goals Eman

A health agins with healthy hablrs. Set your

The first step to improve your Help and Feadback
health is to have a healthy P : Preferred Mailing Address / Hiome Musmbat

lifestyle, be rewarded both in Contact Details
health and in-app through Help

% % daily health goals I Preferred Mailing Address
S e

Add Heaithy Goal Feeanack ) My prefecred maikng address is Sfferent from Altarnate Number
Update Address / Contacts reipatorvd adiiress

Q & ) 88 \ :»;;:l? Cade

Home Services My Healith Ask Me More Back

Tap on the Gear icon. Tap on View Particulars. Tap on Update the relevant fields and

Retrieve Myinfo tap on Confirm to save.




Book Appointment

Only applicable to NHGP and NSC

wll T -

Hi Mary & 2

ZP 1000 % exp 680

Dapendent /
Caregiver

My Health NHG Cares
Care Plan Kampung Membership
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Services

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through
daily health goais

)

© 38

My Heaith Ask Me More

SKKXK123D

You hrew i nppointments ywl

Al NHG Appointments Activities

SXXXX1230

Hls‘o’v

B Wad, 25 Apr 2024 FORREAE
Dr Consult

w © Ang Mo Kio Polycline
(. AMK Level 4, Clinic 48, Room 27-29
. | Thy, 30 May 24 ERSEERIGIAE]
-
TTSH Ophthalmology
’ v Tan Tock Seng Hospitai
Ciinic 1A {Eye)

2 Mon, 15 Jul 2024 FORENENRAT

(‘;} Dr Consult
¥ © Ang Mo Kio Folycline

AMK Level 4, Clinic 4B, Room 27-29

@ Man, 15 Jul 2024

(g\, Dr Consult
© Ang Mo Kio Palycline

AMK Leved 4, Clinic 4B, Room 27-29

Tap on Appointments.

Tap on NHG Appointments.

Add New Appointment

“ Book appointment
; Prafile
SXXXXO7IE

'1‘;“,‘ NHG Institution

Yishur Polyetini

. Appomntment Puposs

De you have any of tha fofawing?
o Fowet
« Cough
* Sare (hroot
« Runny rose
o Less of smpll ) taste

e )

Tap on Add New Appointment.

Select your:
1. Institution

Are these details correct?
Ang Mo Klo Polyclinic
Doctor consultation

Mon, Nov 17, 11:30 A M

| do not have cough [ lever /

sore throal [ runny nose

Review your details and

Singpass Login

wil T -

Book Appointment

Success

Your appointment has been bookea

Confirm your booking.
2. Appointment Purpose

3. Appointment Timeslot

Tap on Submit.




Reschedule/Cancel Appointment S—
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< Appointment details

Hi Mary o 2
I Z? 1000 % Exp 680

Tan Tock Seng Hospitel
@ Dependent / All NHG Appointments Activities

Careglver Clve: 28

Level 2, TTSH Medical Oentre

SXXXX1230

O s = Appointment Timing
. @ History | 30 May 2024 11:30 am

My Health NHG Cares
Care Plan Kampung Membership B Wad, 25 Apr 2024 FORERAENT] Purpose of appointment

Dr Consult TTEH GASTRO & MEPATOLOGY APPOINTMENT
© Ang Mo Kio Polycline

AMK Leve! 4, Clinic 48, Room 27-29 Pravider

Services

==
> )
-@ 2 Thy, 30 May 24 FCRIRIGELT ‘ Reschedule

TTSH Ophthalmology

Appointments Payments Medication ¥ Tan Tock Seng Mospita
Refill Request Clinic 1A {Eye)

J

Health Goals Pe. il r NR) forral lettar
Healtl : ‘ , o 4 @ Mon, 15 Jul 2024 ORI as5e bring along your NRIC and Referral letta
A nealthy |ifestyle begins with healthy habls. Set your = on your appointment day

eaiin-goals naw / Dr Consult

& Ang Mo Kie Polycline

The first step to improve your A S i G
hsaith s te v hodtithy MK Level 4, Clinic 4B, Room 27-29

lifestyle, be rewarded both in

health and in-app through , 2100 A

daily health goals = | Man, 15 Jul 2024 11100 AM
Add Heaithy Goal Dr Consult

= j © Ang Mo Kio Palycline

AMK Leve! 4, Clinic 48, Room 27-29

B O 88

Home Services My Health Ask Me Mose

Add New Appointment

Tap on Appointments. Tap on the appointment that Tap on Reschedule or Cancel
requires rescheduling/cancellation. Appointment to make changes.




Appointment — Queue Registration and E-ltinerary

Applicable to all NHG institutions except IMH and NSC

Hi Mary
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T 10 A
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Todny s Goals
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Tap on Appointments.

Al NHG Appointments Activities

SXXXX1230

His‘o’v

5 Wead, 25 Apr 2024 FORERUIN]
Dr Consult

" © Ang Mo Kio Polycline
(‘ AMK Level 4, Clinic 48, Room 27-29

-
TTSH Ophthalmology
) U Ten Tock Seng Hospitai
Clinic 1A {Eye)

(’ Dr Consult
[ & Ang Mo Xio Polycline

AMK Level 4, Clinic 4B, Room 27-29

mMan, 15 Jul 2024 EORSHNVNFAY]

( g Dr Consult
i © Ang Mo Kio Palycline

AMK Leved 4, Clinic 4B, Room 27-29

Add New Appointment

Tap on Register and fill up the
questionnaire.

To roceive the best care, i is
important to tell yaur doctor of
pharmacist if you have had any of
these o the lagl & months

Continuie

Patient is reminded to share the
above information to the doctor.

Pro-Reglstration Questionnalre X
. Do you have any of the following
symptoms? -Chest pain -Difficulty
In breathing
) Yes
() No

. Po you have any of the following
symptoms? -Faver ~Cough -5ore
throat - Runny Nose
) Yes

() No

. Do you have any fover 38 degrees
celsius or higher?

) Yes

) No

Answer the questionnaire

accordingly and tap on Confirm to

submit.

Singpass Login

Oty

0

Cunrwrr, Sumen Stated b

AMK Level 4, Clinic 4B, Room 27-29

Patienty Ahosd 08

Vora
IMeane wat your fusts 10 ba cafled
ppevpres—

VO IBAM

Your e-ltinerary

AN LEVEL | CUNIC 8 ROOM 13-10
1550 A

Paane wot S pour semen rervbe O Se sated

Ao tan
Viase sow ANcUph tirmm 55 FRmplets yTns asseysmecs,
tnnl, I anvy

Yout Suese 4 may sot e tabed o Aegueeoh Messd update

POU DarDCulans it the Chines if (hise e sy Chonges

Upon successful mobile

registration you will be redirected

to view your itinerary.




Add Caregiver (1/2)
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It may take up to 10 minutes to reflect the
@ newly added dependent/caregiver.

B eas

My Health NHG Cares
Care Plan Kampung Membership

[ My Caregivers

Services

Caregiver's NRIC *

amma % My Dependents
iiZ >
- '& d’é * compulsory
Appointments Payments Medication My Children @
Refill Request

Health:Qoals My Family & Friends @

A nealthy lifastyle bagine with healthy hablis. Sat your

Privacy Podcy | Terms of Use
nealth gosa

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in No dependents added
health and in-app through
daily health goais Add and manage your parents, children (21
v years and below), relatives or friends through
your account

«

= o] Fompwid b
Q () @ 8 '
Home Services My Health Ask Me Mare Privacy Palicy | Terms of Use Health

Tap on

Tap on My Caregivers. Key in your caregiver’s
Dependent/Caregiver. P y & Tap on CAREGIVER. yiny g

NRIC and tap on Verify.




Add Caregiver (2/2)

CAREGIVER
{ MY CAREGIVERS

NRIC *
SO0 TIA

Display Name *

@ Hwalthier 56

5 All Health Kecord Types

@ Aoporaments (View/teguest)

@ Aopointments (Book/Rescheduln/Cance)
8 Discharge nfoemation

Enter your caregiver’s
Display Name and Email.

ct at least 1 option of the Health Records Types

Programmes

Healthier SG

All Heaith Record Types

Appaointments (View/Request)
Appointments (Book/Reschedule/Cancel)
Discharge Information

Heaith Screening and Eligibility
Immunisations

Lab Test Results

Medications > Prescription Records
Vitals

Medical Alert & Adverse Drug Reaction / Drug Allergy
Medical Reports/Certificates

@ CHAS Balance

Payments

% Radiology Reports
8 Medication Refill

* compulsory

BACK | NEXT

Pawered by

Privacy Policy | Terms of Use Heolth@

Consent Notification
Your mobile number is required to recese an SMS
coafirmation

You can aiso verify the acosss granted in "My Caregivers’
under Health eServices,

Select the health records to be
shared and tap on NEXT.

Mease provide or confiem poue SNgaRONe fegaternd mobile
phane number

Enter your mobile number and
tap on Proceed.

You will receive an SMS
confirmation from HealthHub
upon adding a new caregiver.

Singpass Login

{ MY CAREGIVERS

Successfully Added

Do you want to add another caregver?
o noow |

Prvacy Pollcy | Terms of Use Heﬂnh@

After it has been added
successfully, you can view your
care recipient’s user profile in the
Dependent/Caregiver feature.




Remove Caregiver

Hi Mary
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) vcvocr
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Health NHG Cares

My
Care Plan Kampung Membership

Services

R B &

Refill Request

Health Goals
gins with health

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

daily health goais
UF Add Heaithy Ooal

Q 8 ® 88

fome Services My Heaith Ask Me More

It may take up to 10 minutes to reflect the
newly added dependent/caregiver.

My Caregivers

My Dependents
My Children @

My Family & Friends ®

No dependents added

Add and manage your parents, children (21
years and below), relatives or friends through
your account

CAREGIVER
I e e
Programmes

0 Herimemr 3G

@ A1 Mewtth Record Types

8 2pporrmmienes ChewiRegues)

@ Appoiconeres (BookRexchedn i\ Canoed
8 Dozt Indonrmon

@ teakis Streervagg anat Ligshny

@ rmemansation

€0 1ot Towt Rewdes

8 Mechcations > Preserpnom Recorss

0 s

(0 Macheal Adgrt & Adhwrwe Drug Banastsco | Drgy Aleryy
@ Marscal BaporanContficatm

8 OHa5 2xance

@ Foymenrs

0 feouogy heporns

0 Matbeatze datil

You are ahoue t revats consers for thes carmgaver.
Hotter acoen 4o vem your medical snd headth ncoees
usirg this servicw il be remmoves permanestly. 09 yoo

YT Lt
G L

Tap on
Dependent/Caregiver.

Tap on My Caregivers.

Tap on your caregiver’s name
(example: JOHN).

Scroll down and tap on
REVOKE.

Tap YES to proceed to
revoke consent for the

caregiver.

Singpass Login

Laniemt far Caregrate 1k lesry (eOkae M ypur resiesl

You have successfully
removed your caregiver.




Automatic Visitor Management System (AVMS) for
KTPH/AdMCPatient Login — Manage Visitors

[+

All  NHG Appointments  HK Activities

TXXXX123D Luke Poh

215 July 24, Mon 1100 AM

KTPH EYE APPOINTMENT

€
© Khoo Teck Puat Hosgetal
Clinic C42

Accompanying Visitor(s)

| Begintar { Masege Vistar |

KTPH EYE APPOINTMENT
& Khoo Teck Puat Hospaal

Clinic C42

£ 18 July 24, Wae 1000 A

KTPHEYE APPOINTMENT
¥ Khoo Teck Puat Hospetal

Clinic C42

¢ =19 July 24, Tho S 13:00 PM

KTPH EYE APPOINTMENT
0 Khoo Teck Pual Hospital
Clinic C42

Add New Appointment

No accompanying visitors added

A and manage your accompanying
visitor|s) that will be accompanying you for
your appontment

Add Accompanying Visitor(s)

Please provide accomparnying visitors
details beiow

*Pinane antar a valkt NRIC Numbes

Vigitar p
Vi L

*Paase eater anky charncters

Tap on Manage Visitor
button to register a visitor.

Tap on
Add accompanying visitor(s)
to add registered visitors(s).

‘\”‘Mnb enter a valed Mabie Number

@

Success
You have successfully added
Cass Tan as a visitor Tor your
appointment today,

View accompanying visitor(s)

Singpass Login

O You navr mEacneo the Marv ™ vIstor uots
2 yOur AapoanTent to2ay

Accompanying Visitor{s)

Jan Poh

SXXEIW

Cass Tan

SOOI

Fill in all fields in add
accompany visitor page.

A pop out message will be
displayed for successful visitor
registration.

A maximum visitor quota
message will be displayed when
the maximum quota for
accompanying visitors is reached.




Add Dependent

There two type of Dependents:

1. Children
As parents, you can add your child under Children's Health if your child is below 21 years It may take up to 10 minutes to reflect the
old; and meet the following eligibility criteria: newly saded dependenticareaiver
Singapore Citizen born in Singapore from 1 January 1996; or
Naturalised Singapore Citizen born from 1 January 1996 (Please note that only
Sponsoring Parent* will be able to add the child); or Wy.Cardalvers
Permanent Resident from 1 January 1996 (Please note that only Sponsoring Parent™ will
be able to add the child); or YT,
Currently enrolled in Primary, Secondary, Junior Colleges or Centralised Institutes. This My Children
excludes students in Pre-schools, Religious schools, Private schools, Polytechnics and
Universities. N Py & Btaies @
2. Family & Friends

Your care recipient (dependent) must first add you as a caregiver by giving consent and No dependents added
gra nt access tO you. Add and manage your parents, children (21

years and below), relatives or friends through
your account




Add Dependent
o 9:41 il T -

iM {é} [®
Hl ary = 1. 4 Sngapore Cltgen or Permanent Resigent; ang
" * "M - ”
i ZP 1000 K Exp 68 2. 21 years and sbove

ADULT DEPENDENT Back

B evecs @ Seponibei/ < FAMILY & FRIENDS' HEALTH

It may take up to 10 minutes to reflect the

O 8 1 2
= (o)) Ne] @ newly added dependent/caregiver.
= A%

My Health NHG Cares
Care Plan Kampung Membership

.
My Caregivers

Services

Family/Friend's NRIC * Successfully Added
My Dependents

T s =
H Lo
igren ®
Appointments Payments Medication MV Childre
Refill Request ‘vt‘; m-
! Display Name *

t«eanﬁ Qedle ‘ My Family & Friends @

Do you want to add another famity/frend?

) litestyle begins with healthy hablts. Set your

‘ Relationship * Prvacy Policy | Terms of Lse
1:g03ls now

Parent
The first step to improve your

health is to have a healthy =
lifestyle, be rewarded both in No dependents added

health and in-app through
daily health goals Add and manage your parents, children (21 SAVE
B Add Heaithy Goal years and below), relatives or friends through

your account

= s

Home Services My Heaith Ask Me More

<

After it has been added successfully, you
Tap on Dependent/Caregiver. Tap on My Children or Input the NRIC, Display Name, select  can view your dependent’s user profile in

My Family & Friends. the Relationship and tap on SAVE. the Dependent/Caregiver feature.




Manage Dependent’s Appointment

wll T -

Hi Mary o 2

=9 I
& 2P 1000 % exp 684 . All

Dependent /
@ Caregiver Note o Jane Tan

NHG Appointments

- Parent Jane Tan
It may take up to 10 minutes 10 teflect the newly sdides

depandent/caregvar.

g
Q 9AQ
' f e [i) TTSH Endocring

wii 2 © Tors Tock Seng Hospis
Cinic 44,
My

Care Plan My clf'a.vﬂf L Agpointments Faymants

TTSH Endecrine
Services My Dependents © Ta Tock Sang Howptal

Chniz 44

SHH e My Children ) 24 von [JOREESTIN
== .@ *’ TTSH Ophthatmology

© Ton Tock Seng Hospts
Appointments Payments Medication Ciniz 1A [Eya)

Refill Request r s
My Family & Friends @ AT00 AN

TTSH Ophthalmoiogy
Health Goals @ Tan Tock Seng Hosptad

A nealthy lifestyle begins with healthy hablis. Set your Chug 14 By

beloolencr Jane Tan fEyel
Poarert

The first step to improve your

health is to have a healthy

y lifestyle, be rewarded both in

health and in-app through

daily health goals
v AL

O B B ® 8

Home Services My Health Ask Me More

Add New Appointment

Tap on Dependent/Caregiver. Tap on the dependent’s name. Tap on Appointments. Manage your dependent’s
appointments accordingly.




Manage Dependent’s Bill
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Hi Mary & 2

ZP 1000 K ExP 6

Dependent /
[”) MEMBER Caregiver

Q o W E
M: Health NHG Cares

Yy
Care Plan Kampung Membership

Services

=
=
Appointments Payments Medication
Refill Request

Health Goals
A nealthy i e bagins with healthy hablts. Set your

health-goals 1

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

daily health goais
ox 5 Add Heaithy Goal

Q 8 O 88

Home Services My Health Ask Me More

Tap on Dependent/Caregiver.

Jane Tan
Parent

Agpointments Faymants

Tap on Payments.

Bill Payment

Ouistanding - History

he L)

Rrrmdrd mats ol e tefl e tact witten T woarasig ey
DA Y00 PG Dt i) DAY Mgty wil Lo
crgleet

Jane Tan a

Pay all Add Otnar BIIS)

Tan Tock Seng Hospital
W St 220389831803
“v","‘."‘l

Balwce dus

Amaount 1o pay for £98700
Remuinng Bl smaunt 5 $00.00

Tan Tock Sang Haspital

BN At 29098590 100%

View 30

Eawnce aus e

Amaunt to pay (o1 $128.00

Remtiobzng bill sroount

® B 8 © 88

Vome Secvican My Healdy Ark Mu Mo

Manage your dependent’s bill and
payments accordingly.




Discharge Summary
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Y Health
Care Plan Kampung

=9

Services

B &

Appointments Payments Medication
Refill Request

Health Goals
A nealthy lirestyle begins with healthy hablis. Set your

health gc

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

daily he
& 8 \Add HoaRtiy 003

Q ]

Home Services My Health Ask Me

«

More

Health Heaith Library Active Ageing
Scraaning

Institutions

Hospiials & Polyclinics
Contres

Records from Other Providers

(7 Lab Test Results

[ Radlology Test Results

[ Medication Records

[Z MOH Health Plan
(2 Screen For Life{SFL)

(& Discharge Summary

Tap on More.

Financial Related

[Z Sign up for Auto-Pay

7 Financlal Consents

O B 8 © @

Home Services My Haurth Ash Me Mare

Heoltm:E?

Under Records from Other Providers
section, tap on Discharge Summary.

DISCHARGE INFORMATION

The displayed information is retrieved from
the public hospltals’ recards. It may not
contain all the details dispiayed in the
Discharge Summary document given to
you.

For patients discharged from Jurong Health
hospital, the dinical synopsts is not
available for display on HealthHub. To find
out more, please refer to the Discharge
Summary document given to you,

Previous Discharge INformation s

You do not have any Discharge Information
from our public restructured hospitals or
specialty centres.

If you find any discrepancies, please contact

s healthhub.sg

View your discharge information.

Singpass Login




My Care Plan
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Health NHG Cares
Kampung Membership

Services

Appointments Payments Medication
Refill Request

Health Goals

Ane ) litestyle begins with healthy hablis. Set your

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

daily health goais
_& s Add Heaithy 0oal

Q ]

Home Services My Health

Tap on My Care Plan.

My Care Plan

T 10 W your

b YO W teeg
munmcﬂ \\..B

My Health Tasks

Educstion
Vew perrobed Actatuy rriaerracson

[P whore() 51 Your
heatth reesy

b
St
Haaxn Tracxing Qusstionnares

VDdEe el AT Ld U R
Mot wiphy WsEged Uy you
L e

My Health Info

Test Results & MC

Wi yeiis hent Teniits s digtel MO

Proventive Care -
VoW your mmcormeran ed Moreeengs ¢
M ICOTEIONS o

Allergies & Health Issues '

Vo o s and Bagnceed
[ LT

Letters & Documents
VoW yout tenih et &
DOOWmenna from Ml

Medications

Y y0u1 preacrited eed cabemy

Select your Health Task or Health Info.

Singpass Login




Print functionality for Medical Certificate & Test Results in

My Care Plan - i0S

1 ol = &3
Back MyChart == Close
N Test Results and MC 3

Test Results and MC

Settings and filters

Search Test Results and MC

Individual Results
Showing 2 of 2

[‘_6] Medical Certificate (MC)

12 Sep 2024

Q LIM SU PING BRENDA

[6] Medical Certificate (MC)
12 Jul 2024

Q LIM SU PING BRENDA

There are no more test results avallable

Select the MC to be printed and tap on the
three-dots icon to activate the print function.

= Print

HOSPITAL

.jiT TanTock Seng

{Ref:1007264795)

NAME: NHG SERA TEST DATA NRIC: S4377593H

Cancel

Tap on Print.

eancel Options (h

Printer No Printer Selected

Copies

Range

Paper Size

Orientation Portrait  +F  +6

Scaling 100% -] o

Layout

@ Page1of 2 @ Page 2|

Tap on the export icon above to download and save
a copy of the MC into your smartphone folder.




Print functionality for Medical Certificate & Test Results in
My Care Plan - Android

N Test Results and MC

Test Results and MC

Settings and filters

Search Test Results and MC

Individual Results
Shawing 4 of 3

['oj Medical Certificate (MC)

26 Sep 2024

Q Physician SURGERY

@ Medical Certificate (MC)

12 Sep 2024

Q LIM SU PING BRENDA

@ Medical Certificate (MC)

12 i 2028

Q LIM SU PING BRENDA

Thete e no mose 13 resulls aviiiatile

Select the MC to be printed and tap on the
three-dots icon to activate the print function.

Medical Certificate (MC)

Results

- Tan Tock Seng

’ HOSPITAL

MEDICAL CERTIFICATE
(Ref:1007264799)

NAME: NHG SERA TEST DATA NRIC: S4977503H

Type of Medica Laave g

The above named pationt i wunds for duty for S dayla) from
26/09/2024 10 30/09/2024 Inclus e

The cartificase is not valid for absence from ot
stiendance

Hagpraiaation informatian can be found an issusd Patient
Visf Summary of vis mobxle spos: Hesitredut, NUMS App far
NLUSH5, NHG Cares for NHG

ROz =i

0 MeBE =i

Save as PDF

ica - IR

gr The Tk Sy

Direction

Tap on Print.

Tap on the three-dots icon above
to download the PDF document.

Tap on save as PDF to download and
save a copy of the MC into your
smartphone folder.



My Care Plan: Health Tracking, Automatically Sync (1/2)
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Dependent /
P evocr (M

B | &
(%] (Y,
My Health NHG Cares
Care Plan Kampung Membership

Services

B B

¥

Refill Request

Health Goals
A healthy lifestyle begins with healthy hablts. Set your
ealth-goals now

The first step to improve your

health is to have a healthy

g y lifestyle, be rewarded both in
health and in-app through

daily health goals

L Add Heaithy Goal

Q 8 O 88

Home Services My Heaith Ask Me More

10 review youu

ang actvely
Featth iy

Hr—

Toe Fducation
View Detacng et Acoaws nigrretien
[P tadated b yor St
fewis

Health Tracking Questionnaires
(arkrts ot Anawer arstarnaie
mareier Ay gt By poar

Pesthcas provacher

My Health Info

Test Resuits & MC

View puur St resalts anil cigile
e

M Track My Health

NHG Blood Pressure Monitoring

B0 Pyassung

NHG Blood Glucose Monitoring

Betist or Alber Vaul Elotet Glitcoas lead vg

NHG Steps Count

Sap Coum

NHG Weight Monitoring

Yaugnil

_——————————————
;
————

Tap on My Care Plan.

Tap on Health Tracking.

Tap on Connect to Health.

For iOS users,
Tap on Connect to Health.

Google Fit MHA TEST KEAN

[ & sign in with Google

NHG Cares UAT will ask parmission to access
your Google Fit data. NHG Cares UAT will NOT
store data from our database anto Google Fit,

Singpass Login

Latust teudng: 220252023, 1

Stop Recelving Data

For Android users,

Tap on Sign in with Google.

Upon successfully connecting,
tap on Close to exit the page.




My Care Plan: Health Tracking, Automatically Sync (2/2)

M Track My Hzalth M NHG Steps Count

NHG Blood Pressure Monitoring

Blocd Pressurg, Pulte

NHG Blood Glucose Monitoring

Bators of ARter Meg, Blood Glucose Reading

NHG Steps Count

Steg: Count

NHG Weight Monitoring

Waigns

Tap on your preferred flowsheet. The data reflected is synced from the “Health”
app (iOS) or “Google Fit” app (Android).




My Care Plan: Health Tracking, Manual Input

-
& 21000 % exp G680

o |aw &

Cn':;tm Health

Services

» B K

Appointmants Payments Medicstion
Refill Request

Heatth Goals

The first step to improve yaur

heslth is 10 have & healthy

3 lifestyle, be rewarded both In
heaith and in-app through

% % dally baaith goais

B

My Health Tasks

o:y f
Y <.
'Q -
ToDe Faucation
VIew Detacng et Accaws nigrretien
tnaka talared ba your Sttt
tewis

Heoalth Tracking Questionnaires
Unrens ot AN wer (arstarnatie
mareier sray g raed By poar
Pesthcas proracher

My Health Info

Test Resuits & MC

View yuur test resclls and cigile
L

Tap on My Care Plan.

Tap on Health Tracking.

M Track My Heaith

Heoo Prassung, Mo

NHG Blood Prassure Monitoring

NHG Blood Glucose Monitoting

Betaw or Aler Mpl Blooel Gluccas Reailicg

NHG Steps Count

Sap Coum

NHG Weight Monitoring

Vet

M Add Readinigs

You may entwr your Dlocd pressrs readings here

- The readings wik not be monsored in real time by your
feakhcame lesr

- Ressdings sbove 180110 mmHg or s fhan 100650 mmbis
o pulontisdly decgerous

« You shoud cormicher sewkieg Meckce sinmtion i Thise are
pernistant of I you Tosd urmwl

Date 22 Mar 2024 31 4210 pm

7

Singpass Login

Tap on your preferred flowsheet.

Tap on Add Reading.

1. Input the values.
2. Tap on Save.

View the values entered.



My Care Plan: Education
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Health NHG Cares
Kampung Membership

R

@\} 2;9

v N
Refill Request

Health Goals
A tyle begins w

The first step to improve your

health is to have a healthy

R y lifestyle, be rewarded both in
heailth and in-app through

daily health goals

My Care Plan

My Heailth Tasks

“s
o
!
Tale

Wew petacngnes
taaks

s

M Ekatatan |

W5

My Care Flan Patlert Echucation
- . .
o Adsigred 22 M 2024

i Natcomg et

My Care Plan Patient Education
7 totak popes

cagel e pul e

Haatry Eatlng o Lowering Bood
Pressure
N Seet

Heoalth Tracking

prkris ot Anwer (arstsirnaies
et srar nangraet Sy poar
rmathcas srmaster

My Health Info

Test Results & MC

View yuur Sest resaits and digite
e

Tap on My Care Plan.

Tap on Education.

Disbwiic Foot Care

= N

.-, Diabetic Eye Screening

=T St

Mawtry Eating or Diabetes

i oo

Hextry Eating for Lowering Bicod
Chiresterot

& tvat

Exercises to Try

W Sl

M Pousatan Nage {

My Care Plan Patient Education
Pagelot?

Healtryy Eatiryg for Lowerrg Blood Pressure

YOUr St 1e00ess IndO0l T pons il Mgt Dcesd
peranan

Crech o4t 1w Lok Dekies 10 100 00k Dow 110 1008 you s
=an atect pour Hood presasre

Tap on your Education

plan.

Tap on your preferred
educational material.

Mty Fstig for Lowaing Blood Presmire
R o e tant g

.t
ASINITEOM DI D00 Ut W )
L )

e ()

e

Tap on the link.

Tap on Continue.

Singpass Login

Eat to Lower Blood Pressure

Da you watch the mercury nsing
every time your doctor measures
your blaed pressure? Want to get a
handle on the elevated numbers?
Get your blood pressure regulating
diet right. Read on to pick up tps
on how 10 eat better every day,

Simple Steps toa Lower
Rinnd Praceiura

4] Heoder fuskebie

Read the educational
material.




My Care Plan: Test Results & MC
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My Health NHG Cares
Care Plan Kamp ship

Services

s B &

Appointments Payments Medication
Refill Request

Health Goals

AT fitestyle b

The first step to improve your
health is to have a healthy
g y lifestyle, be rewarded both in
health and in-app through
daily health goais
i SODRIOSA Y &

Q 8 O

Home Services My Healith Ask Me

My Health Info

Test Results & MC

Viow your 1051 resuts and dignal MO

Preventive Care

Vorw yOur (eCOmmendad screaning:
ang vaccinations

Allergies & Health Issues
Virw your llsegies and Giagnone
health issues

View youl heaith isTiees
gocumants from NHG

Letters & Documents q

Medications ic‘:

View your presctibec meacanons

Q 8 82 8 &

T Test Results and MC

NGEMR COVID ART (MAN..,
GB/10/2022
NG

Medical Certificate (MC)
961077022
NG

RHEUMATOQID FACTOR (RF}
INN2022
Lee

ANTI-NUCLEAR ANTIBOD...
IM02022
Lee

Varicella Zoster 1IGG
2022

Lee

PERIPHERAL BLOOD FILM...
N2022
Lee

ERYTHROCYTE SEDIMEN...
JWNV2022
Lee

“/thv‘ Yook Puat
Hoapital

Tyom of Mookt Laven prarsss Outpathent Sick Loawe

TAS SECUR-SARNS Catan & LT for duty for 4 dayon) hoe 20000833
0 FVIATOZI bowews
Thu cartfonte m =l sakl ber idrar s bure oot sfersiens.

The abown i putsir € wars 0 Exmrgrny Daparinert sy
2R0NTOES 17,46 10 INTRII 0005

Py

=

Locason: K11 EMESGENCY

Tan certfcate & wwctrrnediy generebed No Mgvekre & segarent

Singpass Login

T Test Results

VARICELLA ZOSTER IGG

Ordered by
Collectad on 29/05/2020 from Yein {Blood)
Hesulted on 02062020

NARRATIVE

200750CH00032

RESULSS

Varicella zoster IgG (JHO) musl
vae 4595
Stanclert Hange mill/iml
ntorpretation
Reactive: IgG antibogty detectod
may indicate a currant or previous

o / invmunisation to e virus

Final resust

Tap on My Care Plan. 1. Scroll Down to My Health Info. Tap on the Test Result or Medical

2. Tap on Test Results & MC. Certificate you would like to view.

Sample screen of Medical Certificate Sample screen of Test Result




My Care Plan: Allergies & Health Issues
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My
Care Plan

Services

=
=22
Appointments Payments Medication
Refill Request

Health Goals

A healthy |ifastyle begins with healthy hablis. Set your

health.goals now

The first step to improve your
health is to have a healthy
& lifestyle, be rewarded both in
health and in-app through
daily health goals
= R Ve 4

Q B8 B

Home Services My Health Ask Me

Tap on My Care Plan.

My Health Info

Test Resuits & MC

Viow your 1e51 resu®s and digial MO

Preventive Care
VoW your recommendsd screenings:
ng vaccnatons

Allergies & Health Issues

Vierw your allergies ang Giagnosed
health issues

Letters & Documents

View your health letiees &
gdocumants Srom NHG

Medications

View your prescribec meacanons

o

Aok Mé

1. Scroll Down to My Health Info.
2. Tap on Allergies & Health Issues.

aMT#

H Allergies

Cat Hair
Hash

. Peanut Butter Flavor

Diarrhesa

% Alc/Peppermint Ol

Qicdmess

Sample screen of Allergies List

B

H Health Issues

Headache

Noted an: 2106/2023

Diarrhoea bloody

Nosed on: 21062023

Stomach ache

Noted an: 210612023

Acute urinary retention

Noted an. 21062023

Singpass Login

BT 1 B

Sample screen of Health Issues




My Care Plan: Medications
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Health NHG Cares
Kampung Mambership

Services

Appoinimants Payments Medicstion
Rofill Request

Health Goals

The first step to improve yaur
heslth is 10 have & healthy
lifestyle, be rewarded both In
nealth and n-app through
dally baaith goals

a0 bonatoy (hi

« My Care Plan

| My Cany Plan 10 rvow your

and actively _

My Health Info

Test Results & MC

View your 1e5t resuts and digial MO

Preventive Care

VoW yOur (ecammendas soraanings
ange yazcinations

Allergies & Health Issues

View your allsegies and Giagnosed
health ssues

Letters & Documents

View youl health bettees &
gocumants Srom NHG

Medications

View your presctibed meacanons

a2 8

Tap on My Care Plan.

1. Scroll Down to My Health Info.
2. Tap on Medications.

H Medication

CURRENT MEDICATION

Please roview your medication items and veriy
that the list is up to date, Call 995 if you have an
eme| g

Kindly note that the following medication kst only
noludes active medications prescribed at NHG
(selected institutions) and NUMS institutions

Ibuprofen Tablet @
Take 200 mg 2 times a day for 14 days.,

/\ Hidge details

Prescription Details
Presaribed 21 June 2029
Appraved by Plrysician SURGERY

Amoxicillin Capsule
Take 500 mg 2 times a day for 14 days,

/\ Hide details

Prescription Details
Prodcsibeg 21 June 2023
Appraved by Privsician SURGERY

PERSONAL NOTES ABOUT MY MEDICATION

Notes entered here will not be viewable by your
doctor,

+ Atdd a personal note

View prescribed medications.

H Medication

Ibuprofen Tablet
Take 200 mg 2 times a day for 14 days,

A Hide detads

Prascrigtion Details
Proscnbed 29 June 2023
Appraved uy Plysician SURGERY

Amoxicillin Capsule
Take 500 mg 2 times a day for 14 days.

A Hide datalis
Prescrigtion Details

Prascnbod 2 Jung 2023
Appraved iy Physician SURGERY

doctor.

XXX

PERSONAL NOTES ABOUT MY MEDICATION
Notes entered here will not be viewable by your

Singpass Login

@

Tap on Edit to add your own personal

notes about your medication.
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Services
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Appoinimanis Payments Medicstion
Rofill Request

Health Goals

The first step to improve yaur
heslth is 10 have & healthy
lifestyle, be rewarded both In
health and n-agp through
dally haaith goals

QIEED

My Care Plan: MOH Health Plan

My Health Info

Test Results & MC
Viaw your test rasulls and daital
MC

Preventive Care

Vigrw yOUr recommangdan Haaith
153k5 ke srwaning and vacoration

Allergies and Health Issues
View your aberges and dibgnosed
nealtn issues

Letters and Documents
View yaur health letters and
documens from NHG

Medications

View your prescrived medications

MOH Health Plan

View yoaur Health Plan complatad
with your enrclie¢ healthcare
provider

Tap on My Care Plan.

1. Scroll Down to My Health Info.
2. Tap on MOH Health Plan.

Enrolled to
Healthier SG

Wort towards the recommended fealth gosh, sgreed
Dotween you and your family JOCIOr, #rvd rewrew yOuUr

POgrees Aurrsg your net Pealth Chech in

Your S g & vy
Goals

Expitrn the heia DUkow %0 erndie your screarngs g

FTEAVIDLONS 418 D 30 (e

ﬂ Check your pendng screenngs

\. View yoor immurésations

™  Your Lifestyle Goals
* Reach or mantan your targot body weight of
78.00 kg n 8 menthis)
ﬂ Your Activity Goals

o Engage in casrtase 2 Gayls) per weak

View your health plan.

Singpass Login




Health Kampung:
Accessing Questionnaire
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Dapendent /
Caregiver Q

% @ ST FRI MON | TUE  WED

PRINEY 2B JUL  31JUL D1AUG 02 AUG

My Health NHG Cares
Care Plan Kampung Membership

Thu 27 Jul

Services 9:00am Community Health Post (Nee
Soon East Community Club)

12200 pm =
= U Nee Soon East Community
\’ bga Ciub, Northiand

Y aaieal 9:00am Community Health Post (436
el eguest - TOUCH Active Ageing
400pm Centre)

S

J TOUCHpoint @ Yishun 436
(Active Ageng Centre), Yishun
East

The first step to improve your
health is to have a healthy
y lifestyle, be rewarded both in 9:00am  Community Frailty
health and in-app through Intervention Team
% iy & % el ) $:00 pm U Sunlove Active Ageng Centre

Golden Saffron, Woodlands
East

style begins with healthy hablts. Set your

Q 8 @

Home Services My Heaith Ask Me

- Virtual oplion avaiiabie

Tap on Health Kampung. Tap on Filter.

Interest co
Mova and Exercise
Buy, Cook and Eat
Stay Mantally Fit and Active
Live, Learn and Laugh
Equlp ang Suppart Caregivers
Manage Your Health and Life

Volunteer and Contribute

Exercise Intensity ©

Lignt Modetate Vigorous

w Date

Foter dare

Singpass Login

Help us understand your
health needs and find out
what kind of activities suit
your integrest,

Login with singpass

Tap on “Help us understand...”.

Skip foe naw

Tap on Login with Singpass,

if you have not done so.




Health Kampung:
Completing Questionnaire (1/2)

X

Help us understand your
health needs and receive a
NHG Pharmacy e-Voucher*

*Limsted 1o the first 3 000 users who complete

he stonnaire and provide thair &-mall

and additional NHG rewards.

X

We will be going through
three short sections.

Physical needs and activity
interests

Health status

Smoking history (if any)

Tap on Login with singpass.

Tap on Begin.

First, let's find out more
about your physical needs
and activity interests.

The information you pravide wil assist

us in better understanding your needs

and enable us to deveiop activities that
are suitable for you

It should take 1 minute to complete.

Continue

Tap on Continue.

e your own, do you have

any ditticultiey

SOAiag vt Aien A sed por s
WL sy yor st

IV LD T INe Poad setiont g
IR et s San st
N

CAmbng fn (10} shwin with) sest ad
UL I L R L R DR S U L DR T
wakng Mt

Oomrng wi o Hhe fear st weng
AR MUEN s AninreY

What interests you?

1V oy wbirl e Vi oow|
Mmoo Eauitimm
iy, Gock wet b
Blay Mentaly #2 ad Aciive
L, Lo anil L
L a0 Spoor) Cardjirmis
Marage Your Medlth and | fe

Voot gnd Contreass

Select your answers
and tap on Submit.

Note: Questions listed are for reference only, users may see a different set of questions based on your age, gender, and answers selected.

Next, please share your
health status with us.

Understanding your overall health status
and potential risks can help us provide

ralevant health content for you

it should take 5 minutes 1o complete

Tap on Continue.

Singpass Login

ase antor the
nformation to the best of
your knowledge

MU et Iehenl Rarbgh bl sttt 1 hie
W he Uil B terier yout Bty Mass
e ey

gt o

s 8 e ior tubd pou 1l you b
et b, P MO0 preadiie A\
PN e ahtesiwial?

DM i) @0 10 COMMOCTN CAN W

worws i) Wil 00 Fusinl

MU M Teal s the et yow
o N Colimancagey I W st 10 puars?

L) Yo
()™

AIw i it

Aig ST AN GO i T 1041

Select your answers
and tap on Submit.




Health Kampung: : . Central & North
Completing Questionnaire (2/2) )

Based on your registered
address, you are eligible for

Share with us: Health Kampung benefits!

Lastly, tell us more about
y ; . When did you start smoking? > Get activity
your smoking habits. . r + reccmmendations

Welcome to Health : based on your health

Understanding your smoking histocy Email Address Y !
SRR 2H7 0 Kampung! needs.

enables ug to provide 1ailored support Please Indicate the number of sticks Enter your emsdl addrens 10 recelve

and guidance tlowards a healthier smoked each day Herers 3 lithe somitiing fof you 1o jumpatant Health Kampung updates In the Thank You

lifestyla, i you wish 10 receive it yOur joarnay, futwe, o Earn more rewards

Your emall his ben rmgistered : when you complete

ormecti alf o cassiuby
It should taks 2 minutes 1o compiste Comect@gmail,com et el recommended

Have you ever thought about stopping N E activities and lessons
Continue b

Enjoy free access to
(OREE é Health Kampung! Make

new friends and anfoy
health gains together,

ONu

Would you like to stop smoking?

)

Tap on OK and proceed with
viewing the available Health
Kampung activities.

Tap on Continue. Select your answers Successful completion of Key in your email address and Upon successful email
and tap on Submit. questionnaire screen. tap on Register Email Address.  registration, tap on Proceed.
Note: Only those who have
indicated”Yes, Current
Smoker” will see this screen.




Health Kampung — Book Activities
o % P ow

“ Health Activities

| Health Kampung Activities

NHG Partners

Q

Select sessions to book
Kickboxing
THU FRI MON  TUE WED
FENINE 28 JUL  31JUL  D1AUG 02 AUG 5 When Add to Calendal Mon, 17 Feb

0:08 am 10

( Fri, 30 June 2023
Thu 27 Jul &:05 am -~ 10:05 am

9:00 am Community Health Post (Nee Lowasess }

SO0H Eas ComramLy SW) Tue, 18 Feb Your booking is successful
0 Nee Socon East Community Where 8:05am - 10,05 4
\_ Cub, Northiand R The booking confirmation will be sent

Lion Befrienders @ Bendemess

Singapote 330032 Wed, 19 Feb

$12:00 pm

to yeu shortly
Community Health Post (436 s e
TOUCH Active Ageing pdd gl N
Centre) ¢ Cost
£ TOUCHpoint @ Yishun 436 Free Thu, 20 Feb

(Active Ageng Centre), Yishun
East

3085 am ~ 10,08

Book Activity

9:00 am  Community Frailty JO0king shils L Ind June Fri, 21 Feb
Intervention Team :

5:00 8:05 am » 10.05 an

3 m

¥ J Sunlove Active Ageng Centre
Golden Saffron, Woodlands

East
: Back to activity details
» Virtual option avaiiatye Q 8 @ oo Confirm
Honw Sarvced Ak Mo
| —————

(s ]a]

More

My +inalt!

Tap on your preferred activity. Tap on Book Activity. Tap on your preferred session
There are three activity booking types: (if necessary) and Confirm.

1. In-App Booking

2. Booking directly with organisers

3. No Registration needed
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Health NHG Cares
Kampung Membership

B &

Appointments Payments Medication
Refill Request

Health Goals
A healthy |ife begins with healthy habits. Set your

nhealth gos

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through

daily health goals
r A Add Heaithy Goal

Q 8 @ 88

Home Services My Heaith Ask Me More

.

Tap on Appointments.

Al NHG Appointments  HK Activities

SXXXX0133

W Running Out
U WO e Mk

% Lear 1o Cock n 12 Daysl
A N o Cteng San Commmnty

e pose Hi

Add New Activity

Health Kampung — View Booked Activities

Al NHG Appointments  HK Activities

SXXXX0134

Upcaming

Wookday Zumbe £ AMK Hub: Foyer

@ Ang Mo e Huli Lave! | Feyu

Add New Activity

Tap on Upcoming to view
new activities booked.

Tap on History to view past
activities.

Singpass Login




Health Kampung — Mark Attendance

4 Auto

&

=
-t

NMasoanan

Apgortmanss
SolEl Ny

O

Upcaming Appointments
7 15 July, Mon, 24

Yoga Worksnop
O Ml Yogapoin|
G 15 July, Man, 28 I
Or Consast
Ang Ma Ko Parycans
AMK Lewel 4, Ope 48, Room 27-28 C

? Error
3 vl g unsuccasstul

Dr Comult
> Mg Ma Ko Palyo
Success Artandancs marking is
Ponae sy again or approach the

AME Lewst & Cing ap, Boam 2729
Altendance marking s successiul
: 9185 Programyhe Manager If the ssue

a8

Error pop-up will appear upon unsuccessful
attendance marking. Please approach the
event organiser for assistance.

Success pop-up will appear upon

Scan the QR Code at the event.
successful attendance marked.

Tap on Scan.




NHG Cares Membership
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Hi Mary

ZP 1000 % exr 680
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| &

Health NHG Cares

My
Care Plan Kampung Membership

Services

==
=

Refill Request

The first step to improve your
health is to have a healthy
N y lifestyle, be rewarded both in
health and in-app through
- %
(o]
& @ 88

Services My Health Ask Me More

il F -

&«  NHG Cares Membership

SN

AL ><8Y
ot
". o
A 4

i

-,

&

NHG Cares Membecship has many benalits

« Digital haalth 1oals 10 manage your haaith
and store health information
Exciting health and social care
programmes in yow nesghbourhood
Tetehenith services and Community
Heaith Teams to balp you batter navigate
your care joumey
Tefshesih sefyices 10 receive advee from
nurses
Exclusiva dining and retad benafits that let
you do more for your heslith and well

Learn mars

Tap on NHG Cares Membership.

Tap on Learn More.

Enrolled to
Healthier SG

Central & North

Singpass Login Residents

Enroling with Healthier SG

Hoeaithver 5G will help all Singaporeans lake
sleps lowards betler haalth

By enrcing with a Healthier SG cloie, you will
onjoy a long-Aeom, frupled reldionahip with o
primary care clisse that knows you wall and
will work fogethar wih a putilic hoathcare
cluster and community parnars 10 support
your noads

Your Heatthior SO family doctor will serve ans
o first point-of-contact to hodsticuly manage
your hoalth, Your doctor wi devolop &
cuslomesed Haalth Pran with you, and suppot
you 1o stay well and achiove your

goals You can alad access com

programmas (o halp you sty »

commacted nnd active,

—

For NHG residents who have not
enrolled to HSG will be provided

steps on enrolment.

wil T - Wil T -

Membership Perks Telehealth Services

€ NHG Cares Membership

Your Perks
)

Al Food & Beverage HRotadl Heauty & We

it'sin
your
hands

NHO Prarmacy
Erany 15 ofF Wi 520 gurrrere ot HHD Mimreacy avwe

. Gunrdien
Name S 2 0 530 30 2E0cN WaREI ST RETE RIS
wdd Srod e esre aese
Mary S DO Willam K
g comnutmant 1o
are suppost, we al
Wr nuraing

Mamber since
(-‘HM;LZQZIﬁ

Membership
Peris

Groat Emtern Lite
2% o Toaved temaranicn sret Swwccol ACCien fiem
Sonat Exurmer Libe

raguire

Heatth : et of

Mampany rO/AQ] 566156771881 haip

Activities |+ ' .

NMG Cavey |6 commitied 1o journeying with yuu
1 Iy yaur heanth, Our Tald S
Telohealtn p- wre an integral part of

Services “{tv with relatie guigance ¢ SUPPOTt You neee

10 manhge your haaith uifactively

B @ 88

My Meslitt  Ark Me Mors

Q B

Home

[Cuma-:v_ Us

Tap on Perks to get codes for
dining and retail savings.

Enrolled residents can access
additional benefits and services
by tapping on:

*  Membership Perks

* Health Kampung

* Telehealth Services

Tap on Telehealth Services to
get advice from nurses.




Health Screening

More

Digital Services

-
ans
- 1@
Appointments

B,

.

Retail
Pharmacy

Self-care

My Learning

Health
Screening

Mv Health

Hame Seryices

B %

Payments Medication

Refill Request

Bill Size
Estimator

®» O

My Health

i

Health
Questionnaire

B o @

My Health  Ask Me More

Help us recommend
the most suitable
screening(s) for you

70 and Above

Select your gender

Female

Smoking status

Tap on Health Screening.

Fill up the questionnaire and select
Proceed.

< Recommended screenings

Blood Pressure
Screening

Cardiovascular Ris!
Screening

Smoking Cessation

Tap on the recommended

screening type to find out more.




Medication Refill Request

Applicable to all NHG institutions

More

Health Services

Digital Services

Appointments

Medication
Refill Request

Self-care

@

My Learning

Home Services

My Care Health
Plan Kampung

ES

Payments

Retail
Pharmacy

®»

My Health

My Health

NHG Cares
Membership

&

Bill Size
Estimator

@

My Goals

Q B &8 @

Ask Me

Q0

More

Tap on Medication Refill Request.

@ Institute of Mental Health

Available IMH Institutions

o Ched Guidanor Cimic (Heaith Promation Board)
Chéd Guidanca Cinic (Sunrse)
Community Walineas Clinic (Geylang)
Community Wellness Chnie (Quesnstown )
institute of Mental Health Clinic B
NAMS Clirne {Clime C)
Sayang Wellness Clinke

i’ Vidost
’h."
bl

va e Yishun Hea'

+ Khoo Teck Puat Haspital
« Admiralty Medical Centra

(3 National Healthcare Group

National Healthcare Group Polyclinics
« Ang Mo Kio Polyclinic

Tap on your healthcare
provider’s institution.

Note: Institutions listed is for illustration purposes only.

= eatn@

Prescription Request

Please select a medicaticn order type.

Refill My Medication
You will need & vidid presceiption fram KTPH o
ADMC Speciaist Ourpatent Clmics.

i your prescription contains controbed dugs
piease collect inperson at KTPH Dutpatent
Pharmecy.

Wiath effect fram st June 2023, Medcatorn
Dalrvery Service will be chameable: Please refer lo
KTPH website (www ktph comag) » I 'Wart to »
Pre-Order Medication>Home Dehvary for more
nfarmation

Please Ensure that you have ot least 2 weeks
SUpply of medicalions betone requesting a delivery,

Al itams delsered e non-exchangeatle no
refundatie

Singpass Login

PAITICULARS  PRESTITION QUANTITY Pyt CoLLETION

tam the patient  YES .' ' NO
Patient's Details

Pt Narmw (s poer REC 7 FIN) *

Contact Details

Pleasa ensure thy phace number provkled i5 correct in
cas8 we need to contact yau For Med) Box cofection 3
MOBILE number (S requined

Tap on Refill My Medication.

Complete the HealthHub Medications

Request form accordingly.




Payments

Applicable to all NHG institutions except NSC

o 9:41 wll T -

Hi Mary o 2

=9
& ZP 1000 % Exp 680

e s &

My Health NHG Cares
Care Plan Kampung Membership

Services

B &

Appointments Payments Medication
Refill Request

Health Goals

A nealthy lifestyle begins with healthy hablts. Sat you.

health-goals now

The first step to improve your

health is to have a healthy

g lifestyle, be rewarded both in
health and in-app through

daily health goais

& s ] ft)

Q

Home

£

Services My Health

Tap on Payments.

09:41

< Payment

Outstanding History

SXXXX123D
P— Add Bills

Institute of Mental Health
Bill Ref: 2203998918090
View Bill

Balance due $37.00

Remaining bill amount is $00.00

Total: $37.00

l Proceed to Payment

2 B ®

toms ST VICE My M

Amount to Pay $37.00

Select or Add bills to pay and tap on Proceed to Payment
Note: You may choose to make partial payment by
tapping on the .~ icon.

e:aa

€ Pay

Fayment Detadls

Payer Name*

Payer Contact Email*

WP NS e
1 LBt Wil bty

Pare armars 114 9 e prigs

Payer Contact Number*

Payment Method
VISAGD ANERAN eNETS

Totak: 537.00

Selectad Bils

Inatitute of Mental Heatth
HM At 2200001800

View 5t

Balacca due $2200

Amount to Pay $3700
Farmpntieg bl amiunt % $00.00

Fotal Balaocu due 33700

Input your details and tap on Pay.

Singpass Login

am

Payment Overview

Payment Success

Offictal Recelpts will be sent 1o
[your_emall|@gmail com

The amount paid will be retlected In -lew
minutes, If not, pie ck after 3
working

Receipt ID
Receipt Date
Payor Name

Payment Method

Total Amount
Name

NRIC

Bill for
Invaice No

Amount

Tap on Done upon successful
payment to exit the page.




Accessing Questionnaire: COPD Assessment Test

o 9:41 oll T -
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NHG Cares
Care Plan M ship

Services

Appointments Payments Medication
Refill Request

Health Goals

The first step to improve your
health is to have a healthy
lifestyle, be rewarded both in
health and in-app through
danly health goals

Q &

Home Services My Health Ask Me

« My Care Plan

lse My Gare Plan to review

your haalth information and O
ctively tmanage your health in \E
Mon with your NHG

My Health Tasks

o2

. g
To Do Education

View pecsonainec ACONSS Infedmation

tasks tatored to your health
needs

ey ]f_

)

Hoalth Tracking Questionnaires
Upoate ana ANENOT QUEsALONNRTER
manticr yitals assgned by your

Pemthcare provder

My Health Info

Test Results & MC

View your 15t results and ogital
MC

M Questionnaires !

COPD Assessmant Tost
Due 13/3/2024

Optional Quastionnaires

Patient Wellnesy Questionnaire
Nat yet answered

Tap on My Care Plan.

Tap on Questionnaires.

Tap on questionnaire available
for an upcoming appointment.




Singpass Login

Completing Questionnaire: COPD Assessment Test

2 ck M Questionnaires 3 3 Ak M  Quostionnalres $

M Questionnaires :

COPD Assessment Test
For an upcoming appointment on 13/3/2024

The questionnaire is not infended to diagnose medical
protilems. The quostionnave also does nof constitite. and is
not a substifufe for, professional medical advice, care or
lreatment wiich you would recelve from your doclor. If you
require medical dlagnosis, advice, care or frealmen!, please
cansult with your doctor. If you think you may have a medical
emevgency, immediataly visit your doctor or dlal 995,

On a scale of 0 to 5, please rate your symptoms from 0 (no
sympioms) to 5 (very severe symptoms)

" Incicates a roguired fiekd

"Cough

1 - | never cough

5 - | cough all the time

"Phlegm

0 - I have no phlegm
(mucus) in my chest at
all

For an upcoming appointment on 13/3/2024
Plense review your responses. To finish, click Submit,
Or, modify an anawer by clicking its edit link,

Cough / Edit
1

Phiegm 7 Edit
2

Chest Tightness Z Edit
3

/ Edit
2

Home Activities Z Edit
3

Leaving Home / Edit
2

Sieep 7 Edit
3

/ Edit

Recent Questionnaire Answors

COPD Assossmont Tost

Far on upcomeng sppostment
Q‘q'wnll-vn‘ S04 ab 1790 PM
Optional Questionnaires

Pationt Wellness Quostionnalire
Not yot answered

Upon submission, view successful
completion of questionnaire screen.

Fill in the questionnaire. Select your answers and tap Submit.




Accessing Questionnaire: GINA

o 9:41 oll T -
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My Health NHG Cares
Care Plan Kampung Membership

Services

B B

Appointments Payments Medication
Refill Request

Health Goals
AN ¢ style beging with healthy hablis. Sat yc

The first step to improve your

health is to have a healthy

lifestyle, be rewarded both in

health and in-app through

daily health goais

_x AGd i

Q 8 @ 88

Home Services My Health Ask Me More

Tap on My Care Plan.

€« My Care Plan

My Gare Plan to review

W haalth information and (@)
betively manage your health in \‘
7 Mm with your NHG

My Health Tasks

b ]
.
.g
To Do Education
View pecgonalnec ACONSS InfTermation

tasks tatored to your health
needy

[~ ‘

Hoalth Tracking Questionnaires
Upoate ana ANEWOr QUEKLOONRTIR
mantor yitals assgned by your

Pamthoars provder

My Health Info

Test Results & MC

View your 1est results and oigital
MC

M Questionnaires :

For an upcoming appointment

GINA Assessment of Asthma Control
Due 13/3/2024

.

Singpass Login

Optional Questionnaires

Patient Weliness Questionnaire
Not yet answered

Tap on Questionnaires.

Tap on questionnaire available
for an upcoming appointment.




Completing Questionnaire: GINA

M Questionnaires }

GINA Assessment of Asthma
Control
For an upcoming appointment on 13/3/2024

The questionnaire (8 nof infended o diagnose medical
problems. The questonnaing also does not conatifide, and is
not @ substiute for, professions medical advice, care or
treatment which you would receive from your doctar. I you
require medicsl dingnosls, advice, care of treatment, ploase
consull with your doctar. If you think you may have a medical
amevgency, immediately visit your doctor or dial 994

In the past 4 weeks, hiave you experianced any af the following
symptoma?

Indicaten o riquired el
"Daytime asthma symptoms more than twice/week?

No Yes

" Any night waking due to asthma?

No Yan

"Reliever needed for symptoms more than
twice/week?

No

* Any activity limitation due to asthma?

No Yes

M Questionnaires !

GINA Assessment of Asthma Control
For an upcoming appointment on 13/3/2024

Ploase review your responses. To finish, click Submit,
Or, modify an answer by clicking Its edit knk

Oaytime asthma symptoms more than Z Edit
twice/week?
Yos

Any night waking due 10 asthma?

Yos

Refiaver needed for symptoms more than
twice/week?

No

Arty activity limitation due Lo asthma? 7 Edit
No

Submit

| Cancel

Fill in the questionnaire.

Select your answers and tap Submit.

Singpass Login

M Questionnalres :
Recent Questionnalre Answers

GINA Assessment of Asthma Control

OF 80 UPE Qg appontines

@ Submittec YASI02A Al 510 P

Optional Questionnaires

Patient Wallness Questionnalre
Not yot answored

Upon submission, view successful
completion of questionnaire screen.




Pre-appointment

Appointment Card & Booking of Video Consult

€ Appointment Details € Appaintment details
Hi Jan! & 2 PP
¥ | Xee 170 ® 4
R\ tidbands All  NHG Appointments  HK Activities KHA Khatib Polyclinic ;.?-) KHA Khatib Polychinic
B Caregive e Video Consultation (' Video Consultation (p
% ‘QM Appointment Timing Add w Calundar Appointmant Timing A0 10 Calunda
s Data 15 March 2024 Data 15 Mareh 2024
TXXXX123D Luke Poh [~ ] 2 - ks
My Cara Plan K::;::'m e Time 11:30 AM Time 1130 AM
O 11:00 AM Appointment Purpose Appaintment Purpose
> (? Dr Consult Dr Video Consutt Br Video Consult
Services A Video Caneestatior

) Mease download the Zoom App from

BIsd 4, M D 1100 AN =
e E 15 duty 2 ' 9 AM (1) Presse download the Zoom App from
£
L 5

5 Dr Consult the App Store or Google Play Store the App Store or Soagle Play Stare
9 Ang Mo Kio Polycling Prior to your appositmant prior 10 your appoimtment.
Appointments Medication Fayments AMK Level 4, Clinic 48, Room 27-29
Refitl Request & Zoom Link P Fodm il
5 15 July 24 Mon 01100 AM e

' L You video consult zoom ok will be avaliable @) https://zoom.us/|/5551112222

Outstanding Bills to Pay 4 Dr Consult 7 days befors your appointment date
J @ Q Ang Mo Kio Patycline

AMK Level £, Clinic 48, Roem 27-29
a':" National Healthcare Group Rescheduie

——es Reschedule
75" ss245.66 ® 11:00 AW

y Or Consutt

Health Goais 3 AMK Laval &, Clirve 4B, Room 27-29
A haalthy ifesiyie begns with hoaithy habis. Set your
@ a @ 88 [ Add New Appointment ]
Tap on Appointments to Tap Video consultation under Tap reschedule to update and/or Zoom link will be displayed 7
view listings. appointment listing. cancel the appointment. days before the appointment

date (inclusive of weekends).




Al

HK Activities

ik m

TXXXX123D Luke Poh [~ ]

NHG Appointments

= 15 July 28, Mon
Dr Consutt

¢

™M 15 July 24 Mon  SSEERGIEEE

g Dr Consult
( Y Ang Mo Kio Polycling

AMK Lovel 4, Clinee 4B, Room 27-28

=@ 15 July 24 Mon
y Or Consult
( y Ang Mo Kio Patycling
AMK Level 4, Clinic 4B, Room 27-28
LSRENNIT-Z R AETN () 11:00 AM

y Dr Consult
(, Ang Mo Klo Polyclire

AMK Level 4, Clinec 48, Room 27-28

Add New Appomtment ‘

L2

€ Appointment Details

KHA Khatib Polyclinic ( "y

Vidgso Consultation

Appontmant Timeng AU 1 Calnnaa
Date 15 March 2024

Time T30 AM

Purpose Of Appointment

Dr Video Conautt

1. Joo call now v the Zoam link
provided

2. Ploase vownioad the Zoom App
from the App Stors o Opogie Play
Stare prior to your appointmant

3. Please seak Clinic assistance af

838

& Toam

::Y'[ hitps://toom us/}/5551112222

ol T -

HK Actlvities

All  NHG Appointments

Upcoming History

TXXXX123D Luke Poh S

B 15 July 24, Mon 1

Or Consuit

( ) |

£2 15 July 24, Mon 1" 1

ran,  Dr Consult
( Y4 Ang Mo Kio Polyciine

AMX Leves 4, Clirec 4B, Room 2729

£ 15 July 24 Mon 1100 AM
Dr Consult
Ang Mo Kio Polycling
AMK Lovet 4, Clinic 48, Room 27-29

™15 July 24 Mon  EOREREERTE

Or Consult
Ang Mo Kio Potycling
AN Lavel 4, Clinve 4B, Room 27-29

N
[’ Add New Appointmant ’

€« Appointment Details

KHA Khatib Polyclinic .
Video Consuttation ( i

Appointment Timing At Gy
Uste 15 March 2024
Tima 1130 AM

Purpose O Appointment

De Vicao Consult

1. Jain call now via the Zoom link
privviged

2. Ploase downioad the Zoom App
from the App Stom or Google Play
Storm prioe 10 your sppaimement,

3. Please seek clinic assstance at

@f https://200m.us/j/5551112222

Registration button will be
displayed 30 mins before
appointment time.

Taps Register via appointment
details page.

Display Join Call Now upon
successful actualization/
registration.

Tap on Join Call Now to launch
Zoom app.

On the day of appointment

Zoom Link Feature - Successful Registration of Video Consult

Video consultation starts and
ends in Zoom.
Once video consultation ends,
there is no re-direction back to
NCA after end of Zoom call.




T -

All  NHG Appointments  HK Activities

A 4
Y 4

e

TXXXX123D Luke Poh [~ ]
| 15 July 28, Mon 0 1100 AM
(@‘ Dr Consult
Register
m 15 Juty 24 Mon ) 11,00 AM
; Dr Consult

9 Ang Mo Kio Polycling
AMK Lovel 4, Clinec 4B, Room 27-29

=@ 15 July 24 Mon D) 11.00 AM
Or Consult

2 Ang Mo Kio Patycline
AMK Level 4, Clinic 4B, Room 27-28

SR EWNUTR-Z AR (T) 11:00 AM
Dr Consult
Ang Mo Kio Polycline
AMK Level 4 Clinic 4B, Roam 27-28

Add New Appointment J

Appointment Details

KHA Khatis Polyclinic ;
Video Consultation (’

Appomtmen Timing Aad 10 Cowndar
Date 15 March 2024
Time 1130 AN
Purpose Of Appointment

DOr Videa Conault

() 1. Join call now via the Zoom link
provided,
2. Please dewnload the Joom App
from the App Store or Soogie Pay
Store priee 10 your appointmont
3; Please seek ciriic assistance al
S35% 3000

& Zoom Link
@ bitps:/izoom.us/|/5551112222

Registration button will be
displayed 30 mins before
appointment time.

Tap Register via appointment
details.

F©® )

Error
We are unable to process your
registration. Please call our Contact
Centre at 6355 3000 for assistance,

=y

A pop-up error notification will be

displayed due to outstanding bill(s).

On the day of appointment

Zoom Link Feature - Failed Registration of Video Consult

For patients with outstanding bills

4

Outstanding Payment

We are unable to process your registration
due to outstanding bili{s) under your
account. Please proceed to make the

payment to continue registration
Alternatively, please call 6355 3000 for
further assistance.

National Healthcare $75.10
Group Polyclinics

Tap on Proceed to Payment.

Tap to Cancel to go back to
appointment detail page.



On the day of appointment

Late Registration of Video Consult

Within 30 mins post appointment time 30 mins after appointment time
il T - il T -
: : Appointment details
o Appointment Details o PP
All  NHG Appointments  HK Activities All  NHG Appointments  HK Activities
tolrao il itiddd el Woodtands Polyclinic = . KHA Khatib Polyclinic ’i
Videc Consultation ("‘ Video Consultation (
Upcoming History History
TXXXX123D Luke Poh ) Appointment Timing 4225 Calendy TXXXX123D Luke Poh [~} Appointment Timing Add to Calendae
Date 15 March 2024
N r Date 15 March 2024
. > 1100 AM Time 11:30 AM [ m 15 July 24, on ECRURIERE
(29 Dr Consult 78 or Consun Time 1130 AM
¥ " Ve bt dl Purpose Of Appointment v Ve Mat
Or Vidao Consult ~ Purpose Of Appointment
""”J‘ 9,:;0,\_::,..“ e , ‘ 7 Or Consun HSG Screening Review Videoconsult
ng Mo Kio Polyclinc i ) 1. Join c2il now via the Zoom fink Y © Ang Mo Kio Patycling
AMK Lever 4, Ginic 48, Room 27-29 provided. AMK Levat & Clinic 4B, Room 27-28
2. Please downioad the Zoom App (£ 1. Join call now via the Zoom link
D 1100 AM from the App Store or Google Pisy (0 11:00 AM provided.
g D1 Consult Store prior $0 your appointment. . 2. P downioad the 2 Al
') o M (b Pkielios £ Or Consult . Mlease downioa e 200m App
('J AMK ".]ev:' J'CAnxA;‘;LRm«n 27-29 * ?3': :enﬁh ERC RS ( f?) 9 Ang Mo Kio Patyciinc from the App Stare or Google Play
' et e Contact number will be AMK Level 4, Cinic 48, Room 27-23 Store prior to your appointment.
tagged to institution 3. Please seek clinic assistance at
2 15 July 24 Mun U100 AN : " :
Y ’ & : call center number 1100 AM 6355 3000
» nsu! Joom Lin " bA A LA AA A 44
(%) P MO iie P (#9 D_" flcl’n::"'i(m Polyeline
AMK Levet 4, Cinic 48, Room 27-20 é_},’ hitps://zoom.us/ji5551112222 » AMK 30“," j C.‘lnu: 'w '“wr A
& Zoom Link
You have missed your appointment time
Plaxse call 5355 3000 after you have
. e : entered the Zoom meeting to inform us of . You have missed your appointment. Please
U o me
l dd New Appointment ) your log in. [ Add New Appolntment I call 6355 3000 for assistance. Thank you.
30mins before your appointment link to ioin th Il for vid . . . . . .
time slot, you will not be to view Tap zoom link to join the call for video You will not be able to view Zoom link A missed appointment message will be
’ consult. 30mins after appointment time. displayed 30mins after appointment.

the registration button.




Post appointment

Push Notifications of Video Consult

Kexe 7170 ® 4

A NHG Cares App NOW
1 @ SRS : : i 0 Hi Jan! ORL

My Health Info

Test Results & MC O

You will receive a push notification once
the video consult is completed.

Tap on the push notification to be re-
directed to NCA homepage

(o) View your test resuits and dighal -
Dl -
' '

My Cara Plan

Health

Kampung

Services

Appaintmeants Medcatiar Faymants
Aefitl Request

Outstanding Bills to Pay

a'ﬂ National Healthcare Group
R

o X

e S$ 245.66

Preventive Care

View your recommenced Health
tasks ke screaning and vactination

Allergies and Health Issues
Viaw your allergies and Gagnosed
hasith istuey

Letters and Documents
View your heaith =tters and
documants from NHG

= &

Medications

View youl prascibed meticetions

3
o8

Health Goais

palthy ifesiyvie beons with heatthy hatis. Set vour

@ B B8 © 88

s My it Ask Ve Mirw

MOH Health Plan

View your Mesth Plen completed
with your ereotiod healihcare
Provide:

£

Tap on Outstanding Bills to
Pay to view bills.

Tap on Medications to view

prescribed medications after

video consult.




Entry point 1

You will receive push notification 1 hour after
the completion of video consultation.

Note: Notification will be sent to all video consult
patients regardless of prescribed medication.

VCP does not identify patient based on prescribed
medication.

Al NHG Appolintments HK Actlvities

hiq'n’y

TXXXX123D Luke Poh [~ ]

( Or Consuft
Arrange Modication Delivery
@15 July 24, wor  FORTIGRELY
. Or Consult
( o= Ang Mo Kio Polycing
LMY Lavel 4, Clig 48, Room 27-28
£ 15 July 24 Mon 01100 AM
gan  Or Consult
(, ’ Ang Mo Kio Polycinc
AMK Level &4, Cline 48, Room 27-28
2 15 July 24, Mot 1100 AM

; B Or Consult
( <l Ang Mo Kio Polycinc

AMK [evel 4, Clinie 48, Room 27-28

Add New Appointment

Tap Arrange Medication Delivery

button to be redirected to order form.

@ Order Medication of Video Consult

Entry point 2

Post appointment

e Appointment Details

KHA Khatib Potyclinic -,
Video Consultation (

Appointmeant Timing

Dats 15 March 2024

s 1130 AM

Purpase Of Agpointment

Dr Video Consult

1, Joui call now vis the Zoom ink
provigeq

i, Piaase download the Zoom App

from the App Stor or Googie Play

Slare pelor 1o your appomtmsnt

Peasze saek clinic assistance

300
Wy

w

& ot
Pug——
Medications .
Vit yCUt Creni D] et
Delivery Py
Artare madicalian dedrvery @ O

Tap on Medications to arrange medication

delivery and redirected to order form.




Post appointment

Order Medication Form of Video Consult

Contact Detalls

Delivery Time X
Qur stalf may call you to confirm medication
08:00 AM - 01:00 PM o aupply. Kindly ansurs the contact numbar i
D scourate. We may call It clanfication |s
02:00 PM - 06:00 PM oot Select date R
Emall Addinss
Medications m" OFNQ P00 R nhgEnhy com liuoul' ?Dfd -
VW yOul BrasoniDed mecnutions ¢
Contact Numbers
94421201
Prescribed Institution
Ang Mo Kin Palyciinig
Delivery Information Do you wish to use Medisave?
V. Mpass ensirg the detalln provided e You { No
sceuralo. Charges may apply i thoere
ore ANy amendmanty ar te-doliveries
radired after your reguent has bown Do you want medication to be delivered In tull?
oubimitted Tap on Medications button to be re- :
2. Ploase note that tho delivery date sl i . A R \ Yen No
Hime are sutyected 10 avekabliity directed to prescnbe medication.
l""'..‘HIVlI‘lhI
Mondey, 20 A 2024 £ Choose delivery date and delivery
time.
Delivery Thm
00100 AM -+ 0100 M > )
You will be allowed to change
delivery address should the delivery . .
Add Tap Confirm to submit order form.
v A’l?\‘:: 8 differnnt addieas far this medication address defer from records' p NOte:
dellvery 1. Delivery date starts from 1 week from the day of med
fasial '.‘llUl- m Order
040472 . .
Hote. i ; 2. Delivery end date starts from 2 weeks from the day of
1. Default- pre-fill of delivery address &
. o med order
100G Wikt 81 & contact details is from NGEMR

3. Delivery does not include Public holidays and Sundays
4. Delivery timeslot ranges from

2. Contact Details are from NGEMR * (9to1pm), (2 to 6pm) and (7 to 10pm)
aor unly records * No night deliveries on Sat (7 to 10pm)

(Permanent Address)
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